National Service Centre
Technical Support, Spare Parts and Warranty

More staff, more parts, faster service

Our National Service Network is now bigger and better!

With more staff, more parts for both Temperzone and Hitachi and bigger warehouses in
Sydney, Melbourne and Brisbane, the National Service Network has increased service levels
and reduced response times around the country.

It's all part of Temperzone’s ongoing commitment to quality service.

1800 211 800

Spare Parts #1

Fax: 02 8822 5721 Email: spares@temperzone.com.au

¢ Model of Unit
e Serial Number
e Component required for replacement

Warranty #2

Fax: 02 8822 5731 Email: warrantyservice@temperzone.com.au
So your warranty claim can be processed you need to:

e Confirmation that you have inspected the unit and diagnosed the fault (“Does not run” can’t be accepted as a fault)
e Complete a warranty form

Technical Support #3

Email: techsupport@temperzone.com.au

Additional staff now providing better technical support for all Temperzone products to those in the field.

visit our website at

www.temperzone.biz

for online information on the following:
Detailed Product Info, Spare Parts and Technical Support

Overall, we believe you will find a quicker, more efficient service to meet your needs now and for the future.

Wark Fowenaft

National Service Manager
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